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The Hearing Services Program is committed to supporting clients to
make informed choices about where they obtain services and treatment
options. This includes disclosure of whether a provider has a preferred
supplier arrangement or receives rewards for exclusive device supply.

Key Messages

Message One

Device supply arrangements
disclosure obligations have
been strengthened in the
new legislation and service
provider contract.

Message Two
Providers have been contractually obliged to disclose any preferred
supplier relationships, including financial rewards, since 2015. In the

31 March 2020 to ensure new contract and legislation which took effect on 1 October 2019, device
their processes meet the supply requirements have been strengthened to:

new requirements. 1

Providers will have until

include disclosure if the provider is also an appointed supplier
and sells its own devices; and
2. expand the examples of rewards to specifically reference

Message Three commissions.

Through the transition All providers are required to have disclosure statements in place by

period, the department will
be working with you to
develop example
statements.

31 March 2020, if applicable.

Disclosure is about transparency regarding the existence of an
arrangement and the type of arrangement and does not require

disclosure of the commercial or other detail of that arrangement. As
such, disclosure procedures will differ between providers.

To provide assistance, the department is using the opportunity of the
new legislation transition period to work with stakeholders to develop
some example statements. As a first step, a Provider Factsheet with
some initial examples is presented here for your feedback.

Please consider the examples page specifically. We would value your
input to ensure the list can make helpful guidance to providers when
developing disclosure statements.

Responses are required by close of business 6 December 2019 to
hearing@health.gov.au. Please use the title ‘Device supply
arrangements disclosure’ in the subject line.

18 November 2019

For further information visit
our website at
www.hearingservices.gov.au
or email us at

hearin health.gov.au

Phone: 1800 500 726



http://www.hearingservices.gov.au/
mailto:hearing@health.gov.au
http://www.hearingservices.gov.au/wps/portal/hso/site/about/legislation/contracts/landingcontracts/!ut/p/a1/rVLLTsMwEPwVLjla3rzdo9UXSWkrRKFJLpWTOIkhcdLWBfr3dRACJEShEr55NB7P7gxOcIQTyZ5FyZRoJav7e-JtZreuZwZgzcjDcgKULu5vwoljwRLwGic4yaTqVIXjat9eZa1UXCoDukNai8yAqm24ASxtDxqseSn29Zu6AT11xzK11ziTuZDlB9KrdpnIcWybue3AgCCe2T5ybOIjYjsFMhl3LZ46heeDthlrm_DDofCnKc5QwH0nnPki1h78jUVG9HrgmMFyHIyBDqercEoCazpy8d2FQ50XXMHFguFva9BrtHbz4bzUskxVSMiixdGXzHD0mVD0LTP9XDxutwnVjehb8Kpw9I-V6JqG2Ef0VCwWiKXk-MLX9ARSL8PN/dl5/d5/L2dBISEvZ0FBIS9nQSEh/
http://www.hearingservices.gov.au/wps/portal/hso/site/about/legislation/legislation/legislation_lp/!ut/p/a1/rZJPU8IwEMW_iheOmWxDWtJjhn-2SBlHlLYXJpTQRtukSFD59qaOBy-gzJjby2x-ebv7cI5TnGvxpkphldGi7nQerGf3fuBFQGbsaTEBzpPHu3hCCSwAr3CO80Lb1lY4qw7mpjDaSm170B43tSp6UJlG9kBszNFd1rJUh_qLfl6s67ajtoXa4ixg1PclUCQE9BH1vACFA0JQIXchDaWgAd06m5mzCWcOhz91caEE_O-CC19kzsNgTdiI34bUixbjaAx8OF3GUxaR6cjHD1c2dRm4hKuB8W9jcGMkr_PhvHRYYSuk9M7g9MdmzotuZ-65et7vc-4S0aXgw-L0HyPRNg3rn9DLLkmQ2LDTu1zxT_LO5kQ!/dl5/d5/L2dBISEvZ0FBIS9nQSEh/
mailto:hearing@health.gov.au
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