CSPN 2020/11

Key Messages

Message One

The Self Assessment Tool
will not be implemented in
2020.

Message Two

A Compliance Update is
now available on the
program website.

Message Three

Providers are required to
review the Compliance
Update and confirm via
return email that systems
are in place to ensure
compliance.

For further information

Visit our website at
www.hearingservices.qov.au
or email us at

hearing@health.gov.au

Phone; 1800 500 726
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Contracted Service Provider Notice

2020 SAT & Compliance Lessons Learnt
(CSPN — 2020/11)

Compliance with the legislative and contractual requirements of the
program is governed by the program’s Compliance Monitoring and
Support Framework.

Self Assessment Tool

As part of the contractual requirements providers are required to
complete the Self Assessment Tool (SAT) as directed.

Acknowledging the challenging circumstances for the hearing sector
at this time and that providers completed the Provider Readiness
Survey in early 2020, there will be no 2020 SAT.

Providers are reminded that they must still comply with the program
requirements, noting the agreed special arrangements outlined in the
Coronavirus (COVID-19) Provider Factsheet.

Compliance Update

To support providers to maintain and strengthen compliance, the
program has released a Compliance Update, outlining available
support, key lessons learnt from our ongoing compliance support
and monitoring activities.

Action Required: As there will be no SAT in 2020, each provider is
required to email hearing@health.gov.au, attention Compliance
Team, by 12 October 2020.

Your email should confirm that

1. you have reviewed the Compliance Update; and
2. your business has appropriate systems and processes in place
to support program compliance.

Compliance Support
The program offers a range of compliance support.

For further information visit the program website
www.hearingservices.gov.au or email hearing@health.gov.au.
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http://www.hearingservices.gov.au/
mailto:hearing@health.gov.au
http://hearingservices.gov.au/wps/portal/hso/site/prof/audit/audit_compliance_framework_report/
http://hearingservices.gov.au/wps/portal/hso/site/prof/audit/audit_compliance_framework_report/
http://www.hearingservices.gov.au/wps/portal/hso/site/prof/deliveringservices/provider_factsheets/provider%20factsheet%20-%20coronavirus%20(covid-19)%206%20may%202020/
http://hearingservices.gov.au/wps/portal/hso/site/prof/deliveringservices/provider_factsheets/provider%20factsheet%20-%20compliance%20update%202020-21/!ut/p/a1/lVHJboMwFPwVesjRsnFZjzRNKFlVdUnCBTnmAVbBIHCo8vc1VdVWapsmPljyeDTzZh6O8RbHkvUiZ0rUkpXDO3aS-b3tmBGhc-95PSVBsHpazKYWJaGFNzjGMZeqUQXeFV1t8FoqkGpEmsO-FHxEiroCfQNrhcyTpq0z6Lp39W5EUihFD8NPB20vOGhMU3qRQptkjKuuAFDfQOMTNJD2qppSMMnBODQpU2BQQgmi5jBUw0WKd6ZjAgXLQa67p8hi4CPfSV1kc9MBx_d8Akyn3OmU5I8TkLNKOEEh9gfhhMVOz-Am1LsN7nzLjNaTaEKCcfg4C72IhraNHy4MdVpwQS4WnP1bww2OzU3O7NehUdoux8tcOzBVICGzGm9_bhtvf9n2F3jmtpuq8q6P6CVbrRDbe8dFEFy9AXV7r6o!/dl5/d5/L2dBISEvZ0FBIS9nQSEh/
mailto:hearing@health.gov.au
http://hearingservices.gov.au/wps/portal/hso/site/prof/audit/compliance-support/
http://www.hearingservices.gov.au/
mailto:hearing@health.gov.au.
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