About the Australian Government Hearing
Services Program
The Department of Health (the Department) is responsible for managing and administering
the Australian Government Hearing Services Program (the program).
Through the program the Department continues to work towards reducing the incidence
and consequences of avoidable hearing loss in the Australian community by providing
access to high quality hearing services and devices.
Currently one in six Australians is affected by hearing loss and this is expected to increase
to one in every four Australians by 2050.1 Hearing loss reduces the ability to communicate
and participate in social situations and can affect a person’s education and employment
opportunities. Unless preventive action is taken, avoidable hearing loss, especially in
young people and people in the workforce, will also increase. Given the expected growth
in the demand for hearing services, the Government is focused on improving accessibility
of hearing services for the most vulnerable people in society.
The Department
•
•
•
•
•
•

provides a program eligibility confirmation service and support
investigates and resolves complaints
provides information on the location of sites and practitioners
undertakes contract development, compliance checks and audits, management
and support across a range of manufacturers, providers and agencies
supports the interface between the program and the National Disability Insurance
Scheme, and
provides advice to Ministers on strategic policy to support the aims of the program.

The Department also funds research on strategies to prevent hearing loss or lessen its
impact.
Additional information on Hearing Services is available at Outcome 4.2 of the
Department’s Annual Report.
Additional information on Hearing Services is available at Outcome 4.2 of the
Department's 2016-17 Annual Report, the 2017-18 Health Portfolio Budget Statement and
the 2017-18 Health Portfolio Additional Estimates Statements.
The 2018-19 Health Portfolio Budget Statements inform Senators and Members of
Parliament of the proposed allocation of resources to Government outcomes by entities
within the Health Portfolio. Hearing Services information can be found at Outcome 4.2.
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